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615-052 INSTRUCTIONS

STABILITY AND LOCATION:

e Fountain must be installed and located on a level, smooth and flat
surface for proper stability and function.

e Fountainandits components are designed forINDOOR use only.

e Fountain should NOT be used intemperatures near or below freezing.

e Itisrecommended that this Fountain NOT be placed in arecreational or
play area. Damage to the Fountain and/or personal injury could result if
children/persons are permitted to climb, play, or lean on this clock.

CAUTION:

e Slippery floor conditions may occur if the Fountain water splashes the
surrounding area. See the Troubleshooting Section to adjust the Pump
water flow speed.

& WARNING: Electric Shock Hazard-

o Keep electrical cords away from high temperature heat sources.

o Ensure excess power cords are stowed to avoid tripping.

o Use 110V AC electrical outlet with Ground Fault Interrupt (GFl)
receptacle. Follow all local electrical codes.

o Keep transformer socket and plug off the floor and away from
where it could get wet from water.

STEP 2: Connect Pump

e SetWall Section on aflatsurface, face down.

e Locate the end of the Water Hose, on the bottom of the Wall Section.

e Attach the Pump to the Water Hose. Verify the Hose is pushed all the
way onto the pump.

DO NOT PLUG INTO 110V AC ELECTRICAL OUTLET AT THIS TIME.

o wALL
—> SECTION
: ‘ (BACK SIDE
PUMP VIEW)

WATER HOSE

STEP 1: Unpack

TOOLS REQUIRED FOR ASSEMBLY: (not included)
1-SCREW DRIVER - Slotted

1-SCREW DRIVER - Phillips

1-LEVEL

PARTS LIST: ( included )

1 - Wall Section 1 - Pendulum

1 - Basin 1 - Dial

1-Pump 1 - Movement Cover

1 - Spotlight 1 - Bag of River Rocks

1- Transformer 5 - Spare light bulbs (for Spotlight)

2 - Anchor Bolts 2 - Brass Pegs with rubber stopper on one end

1 - Light Cup 1 - Brass Rod without rubber stopper
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STEP 3: Basin and Spotlight

e Place the Basin on a flat surface where the fountain will be located.
(near two electrical outlets.)

e Levelthe Basin usingthe Floor Levelers on the bottom of the Basin.

Place the Spotlightin the bottom of the Basin at the front center.

e Route the Spotlight power cord out of the Basin through the slot at
the back edge. Leave 6-8 inches of extra power cord in the Basin with
the Spotlight.

STEP 6: Spotlight to Transformer

e Connect the plug at the end of the Spotlight cord into the socket on
the Transformer.

o Verify that neither the Transformer nor the connection between the
Transformer and Spotlight cord are in the Basin where they could
getwet.

e Do NOT allow the socket and plug connection between the Spotlight
and the Transformer to get in contact with the ground where contact
with water could cause electrical shock.

DO NOT PLUG INTO 110V AC ELECTRICAL OUTLET AT THIS TIME.
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STEP 4: Wall Section to Basin

(two people recommended) M/LEVEL%
e Carefully lift the Wall Section and the —
attached Pump over the Basin. (One ! i
person to hold the Wall Section, one
person to hold the Pump.)
o Putthe Pumpinto the center of the Basin.
o Route the Pump power cord out of the
Basin through the slot at the back edge. VALL
e Lower the Wall Section onto the |SECT|ON
supports in the Basin so that the holes |
in the Mounting Plate align with the
holesinthe Basin Supports. BOLT:
e Thread the Anchor bolts through the j
holes in the Wall Section Mounting
Plate and into the Basin supports.
e Tighten the Anchor bolts with screw | CORDS

driver. BOLTE |
e Verify the Wall Section is level by MOUNTING
adjusting the Levelers. (see Step 3) UNIP PLATE

NOTE: Do NOT push on the Wall
Section to access the Floor Levelers or
move the unit. Lift from the Basin to
adjustthe Floor Levelers.
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STEP 7: Add water

e Fill the Basin with clean water, up to
underside of Mounting Plate, so that the
pump is completely submerged in the
water. (Distilled, bottled or spring water
are recommended. Do not use hot water.)

NOTE: Only the Pump, the electrical cord FILL BASI
directly connected to the Pump, and the | TH WATER
Spotlight cord are to come in contact with *cHECK WATER
water. Under no circumstances should the | EyEL DAILY
Transformer, the connection betweenthe ~—
Spotlight cord plug and the Transformer
socket or other parts come into contact
with water.

e Due to natural evaporation, check water
level DAILY. Pump must be submerged to
operate properly.

NOTE: Typically the Fountain will require
water added every one to two days.

e Place River Rocks on the Wall Section
Mounting Plate.

STEP 9: Dial and Pendulum

e Screw the Brass Pegs with rubber stoppers into the bottom two
holes of the Wall Section, as shown below.
e Screw the Brass Rod without the rubber stopper into the top hole of
the Wall Section, as shown below.
NOTE: Some threads will remain exposed on the Pegs and Rods.
e Slidethe Dial Mounting Sleeve over the Brass Rod near the top of the
Wall Section until the back of the Dial rests against the Brass Pegs.
Align the Dial so that it hangs straight and level.
Tighten the Set Screw on the Dial Mounting Sleeve.
Hang the Pendulum onto the Pendulum Hanger (see Step 8)
Start the Pendulum swing by gently moving the Pendulum to the left
or right side of the Fountain and release. The pendulum will settle
into an even swinging motion after afew minutes.
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STEP 5: Position the Spotlight

e Place the Light Cup into
position in the Wall Section
Mounting Plate as shown.

e Locate the Light Cup.

e Lift the Spotlight from inside
the Basin (see Step 3) and
position into the Light Cup.

PLATE

STEP 8: Clock Instructions

e Install the batteries according to the +/- symbols.

e Set the time using the Time Setting Knob.

e Position the Movement Cover over the Movement to keep water
from the Fountain off the Movement.

TIME
SETTING
KNOB

HANGER MOVEMENT

BATTERY REPLACEMENT: COVER

If the clock begins to lose time, or the pendulum swing begins to
slow, it is the sign of weak or exhausted batteries. Replace battery
with a fresh “AA” Alkaline battery.

IMPORTANT: Never leave an exhausted battery in your clock as it
could leak and damage your clock.

STEP 10: Start Fountain

e Verify that the water level allows the Pump to be
completely submerged in the water.

e Plug Pump power cord and Transformer into
110V AC electrical outlet with GFl receptacle.
Do NOT plug-in or use this product if any part of it
appears to be damaged or operates abnormally.
Have the product examined and repaired, if
necessary, by a qualified electrician.

e Pump will begin to fill the Reservoir at the top of
the Fountain Wall Section. Pump MUST first fill the
Reservoir at the top of the Fountain before water
can begin to flow out of Fountain. This could take PUMP
up to a minute for the water to begin flowing. If POWER
there is still no water flow after a minute, you will CORD
need to prime the Pump. J

e Adjust the Spotlight so that it shines
on the Fountain as desired.

RESERVOIR

PRIMING THE PUMP:

e Plug the Pump power cord into 110AC electrical
outletfor 1-2 minutes. If water does not flow out of
the top of the Fountain, unplug the power cord.

e Repeat above step as necessary to cycle the
Pump
This "Priming" action is normal and is generally
not necessary after initial installation.

DO NOT let the Pump operate when not fully
submerged in water. Doing so may damage the
Pump. Always submerge the Pump in water, and
then plugin the power cord.

NOTE: If water flows out of the top of the unit SPOT
unevenly, see the Troubleshooting section. LIGHT

TRANSFORMER
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TROUBLE SHOOTING:

Clean the Fountain periodically with a damp cloth to
prevent mineral deposits and algae. In order to avoid build
up of algae, it is strongly recommended that the Pump
and Basin be rinsed and cleaned with either vinegar or
specially formulated solution.

If debris is caught in the intake vents of the Pump,
disconnect the Pump from the power source and rinse the
Pump under clean water.

If the fountain will not be used for an extended time,
disconnect power and empty the Basin.

& WARNING: To help prevent electric shock, use only
the AC Adapter provided with the Fountain. Do not allow
the clock movement to get wet. Keep the Fountain away
from radiators, heat sources, direct sun light, and extreme
temperatures. Ensure that the electrical cord is not located
where it can be tripped over or get wet. Take care to ensure
excess power cords are stowed to avoid tripping.

Fountain Face is made from real slate. Each piece of slate
has its own distinctive pattern of colors, shades, and
texture. Because of these unique variations, no two
fountain faces will be the same. Slate can flake off during
the shipment process and should be considered normal.
Contact a stone specialist regarding specific care and
questions you might have regarding stone surface care.

Parts of the Fountain contain copper. Copper will age and
change colors over time. Use cleaning, polishing and care
products that are specifically designed for use on copper.

e Do NOT push on the Wall Section while itis TO MOVE!
attached to the Basin to move clock.
e Disassemble Wall Section from Basin, then

to assemble and start the Fountain again.

. . . PUSH BASIN
relocate the Basin and follow these instructions TO MOVE

Pump operates, but there is no water flow.:

Check 110V AC power source.

Ensure thatthe power cord is properly plugged into a 110V AC electrical outlet.
Make sure the Pump is fully submerged in water. (Step 7)

Check Water Hose is connected to the Pump and Reservoir.

Verify water level (Step 7)

Ensure that the Fountain is on aflat smooth surface.

Prime the Pump. (Step 10)

Checkthatthere is nota pinchin the water hose.

Noise from fountain:

e Check water level and make sure the pump is fully submerged in water.

e Do not let the pump run when not fully submerged in water. Doing so for an
extended period of time may damage the Pump and is not covered under warranty.

Pump water flow speed :

e Water flow speed is factory preset. To change the speed,
adjust using the control located on the Pump housing.

e Water splashing can be controlled by adjusting the water
flow setting.

Dry Spots or uneven water flow (water flow all to the left or right):

e Adjust floor levelers. (Do Not push on Wall Section while it is attached to the
Basin to move, tilt, or level Fountain. Lift Basin to adjust the Floor Levelers. )

e Wipe wet finger/hand across dry spots on slate to disperse water flow over
the slate’s irregular surface. (water follows path of least resistance)

Spotlight will notgo on:
7 Unplug Spotlight power cord from 110 AC electric supply.
e Checklight bulb and make sureitis connected to socket.
e Checkplugs.
e Install new bulb as necessary.

Changing the Light Bulb:

Moving Fountain: DO NOT PUSH Bulb: low voltage (12V) halogen bulb. (MR-11 Max 10W)
« Disassemble, empty, and then move. WALL SECTION—>» e Unplug Spotlight power cord from 110 AC electric supply.

e Twist cover cap counter clockwise to remove lens.
e Unplug the Light Bulb.

e Plug a new Light Bulb into socket and twist the lens and
cover cap clockwise to seal the bulb.

Replacement bulbs are not covered under warranty.

GARANTIA LIMITADA

Este producto fue fabricado utilizando Unicamente los mejores materiales, y ha sido
probado y examinado minuciosamente antes de salir de nuestra fabrica.

Howard Miller le garantiza al consumidor/comprador original, o recipiente de este
producto, que este reloj estara libre de defectos en material y fabricacion bajo uso y
servicio normal, por un periodo de uno afo a partir de la fecha de compra. La
obligacion de Howard Miller bajo esta garantia se limitard a la reparacion de este
producto utilizando componentes nuevos o renovados, o0, as su opcion, cambiaré este
producto con uno nuevo o renovado. Esta garantia no incluye danos al producto o sus
componentes que son el resultado de abuso, accidentes, alteraciones, condiciones
climatolégicas o de medio ansporte, mal uso o reparaciones no autorizadas. Esta
garantia es nula si existe cualquiembiente, o algiin dano ocasionado en exceso de uso
normal, danos por motivo del trar servicio efectuado por una persona no autorizada o
se vende por cualquier persona que no sea un distribuidor autorizado de Howard Miller.
El reemplazo de los focos no esta cubierto por la garantia. El dafno de la bomba
ocasionado por su funcionamiento al no estar totalmente sumergida en el agua NO esta
cubierto por la garantia.

HOWARD MILLER RENUNCIA A CUALQUIER RESPONSABILIDAD POR DANOS
INCIDENTALES O CONSECUENTES COMO RESULTADO DE UNA VIOLACION DE
ESTA GARANTIA U OTRA GARANTIA IMPLICITA. GARANTIAS IMPLICITAS PARA
ESTE PRODUCTO REGIRAN UNICAMENTE DURANTE LA DURACION DE LA
GARANTIA DESCRITA ARRIBA, Y DESPUES, NO HABRAN GARANTIAS IMPLICITAS O
EXPLICITAS (INCLUYENDO LA APTITUD O CONVENIENCIA PARA UN PROPOSITO
EN PARTICULAR) EN ESTE PRODUCTO.

Algunos estados no permiten limitaciones en cuanto a la duraciéon de una garantia
implicita, o de danos incidentales o consecuentes; por lo tanto, es posible que la
limitacion anterior lo excluya a Ud. Esta garantia le ofrece derechos legales
especificos, y es posible que Ud. cuente también con otros derechos que varian de
estado a estado.

INFORMACION DE SERVICIO

Antes de intentar conseguir servicio, asegurese de que todas las instrucciones incluidas aqui hayan sido
cuidadosamente efectuadas. Estas instrucciones le ofreceran informacién detallada, la cual contestara a la
mayoria de sus preguntas. La mayoria de los problemas se pueden resolver sin devolver el reloj para servicio.
(www.howardmiller.com)

Antes de llamar, favor de tener disponible la siguiente informacion. Puede encontrar el nimero de modelo y
numero de serie en la etiqueta de informacién de producto.

En el caso poco probable de que su reloj requiera reparaciones, en NORTE AMERICA favor de llamar a alguno
de nuestros técnicos en reparaciones, al (616) 772-7277 (extension #386). FUERA DE NORTE AMERICA, favor
de llamar a nuestro distribuidor o agente.
NUmero de modelo:

Fechade compra:
Breve descripcion del problema:
1. Contacte al departamento de servicio al cliente de Howard Miller.

2. Mantengaamano una copia de lafactura original, u otro documento que confirme lacompra del reloj.

3. Tengaamano el nimero de modeloy nimero de serie y una completa descripcién del problema..

4. Serequiere autorizacion previa para devolver cualquier producto o componente a Howard Miller.

Se le cobrara por el servicio: (a) en caso de no presentar una factura u otra documentacion, (b) en caso de
seguir las instrucciones, (c) si se encuentra vencida la garantia, o (d) si por alguna otra razén queda fuera del
ambito de la Garantia Limitada. Los cargos de transporte a y desde la ubicacion de servicio deben ser pagados
porelcomprador.

Es la responsabilidad del consignatario reclamar dafos directamente al el transportista. Sila cajatiene “danos
visibles”, pidale al chofer que anote el dano en la factura. Sila caja no tiene algiin dano visible, pero el reloj fué
danado durante el transporte, notifique al transportista y pidale que dentro de 14 dias se realice unainspeccion
y reporte de dano.

NUmero de serie:
Lugar de compra:

LIMITED WARRANTY:

This product has been manufactured using only the very finest of materials and
has been thoroughly tested prior to leaving our manufacturing facility.

Howard Miller warrants to the original consumer/purchaser or recipient that this
product will be free from defects in material and workmanship under normal use
and service for a period of one year from date of purchase. Howard Miller's
obligation under this warranty shall be limited to repairing the product with new
or renewed components or, at its option, replacing it with a new or renewed
product. This warranty does not include damage to product or components
resulting from abuse, accident, alteration, climatic/environmental conditions,
damage beyond normal use, freight damage, mishandling, misuse, or
unauthorized repair. This warranty is void if any service is performed by an
unauthorized person or sold by anyone other than an authorized Howard Miller
dealer.

Replacementlight bulbs are not covered under warranty.

Pump damage caused by operating while not fully submerged in water is NOT
covered under warranty.

HOWARD MILLER DISCLAIMS ANY LIABILITY FOR INCIDENTAL OR
CONSEQUENTIAL DAMAGES ARISING OUT OF BREACH OF THIS WARRANTY
OR ANY IMPLIED WARRANTY. IMPLIED WARRANTIES ON THIS PRODUCT
SHALL BE IN EFFECT ONLY FOR THE DURATION OF THE EXPRESS
WARRANTY SET FORTH ABOVE AND THEREAFTER, THERE SHALL BE NO
WARRANTIES, EXPRESS OR IMPLIED, (INCLUDING MERCHANTABILITY OR
FITNESS FORANY PARTICULAR PURPOSE), ON THIS PRODUCT.

Some states do not allow the exclusion or limitation of incidental or
consequential damages or the limitation on how long an implied warranty lasts
so the above limitations or exclusions may not apply to you. This warranty gives
you specific legal rights and you may also have other rights which vary from
state to state.

SERVICE INFORMATION:

Before pursuing service, ensure that all instructions provided with your Howard Miller product have been
carefully followed. These instructions will provide detailed information to answer most questions. Contact
the Howard Miller web site (www.howardmiller.com) for a list of frequently asked questions that may
conveniently resolve your problem or answer your question.

In the unlikely event that your clock appears to be malfunctioning or requires repair, in NORTH AMERICA
please call one of our Repair Technicians at (616) 772-7277 (extension # 386). OUTSIDE NORTH AMERICA
please call your distributor or agent.

Before calling, please have the following information available. The model number and serial number can be
found on the Product Information Label. Please also have these instructions available at the time of your call.

Serial Number:
Where Purchase:

Model Number:

Date Purchase:

Brief Description of Problem:
1.Contactthe Howard Miller Customer Service Department. Phone: (616) 772-7277, Fax: (616) 772-1670,
E-mail: customerservice@howardmiller.com

2.Have a copy of the original bill of sale or other proof of purchase or receipt date available.

3.Have the Howard Miller model number and serial number and a complete description of the problem
available.

4.Return authorization is required from Howard Miller Customer Service prior to the return of any product or
componentto Howard Miller.

You will be charged for repair services if a bill of sale or other proof of purchase date is not provided, if
instructions were not followed, if the product is beyond the Limited Warranty period or is otherwise outside
the scope of the Limited Warranty. Transportation charges to and from the repair location must be paid by the
purchaser.

It is the responsibility of the consignee to claim any freight loss or damage directly with the carrier. If the
carton indicates signs of “visible damage”, instruct the driver to note the damage on the freight bill. If the
carton contains “concealed damage”, notify the carrier and request in writing within 14 days of product
receipt a carrier inspection and damage report. Failure to notify the carrier within 14 days of product receipt
may waive your rights to adamage claim.

860 East Main Avenue Zeeland, Michigan 49464-1300
www. howardmiller.com © Copyright Howard Miller

GARANTIE LIMITEE

Ce produit a été fabriqué en utilisant uniquement les meilleures matiéres et a fait I'objet
d’essais approfondis avant de quitter I'usine.

Howard Miller garantit au consommateur ou a l'acheteur original, ou a la personne
recevant ce produit qu’il ne comporte aucun vice de matériel ou de confection pendant
une période de une année a compter de la date d'achat lorsqu'il fait I'objet d'une
utilisation et d’un entretien normaux. L'obligation de Howard Miller aux termes de la
présente garantie est limitée a la réparation du produit avec des composants neufs ou
remis a neuf ou, a sa seule discrétion, a son remplacement par un produit neuf ou remis
a neuf. Cette garantie ne couvre pas les dommages subis par le produit ou ses
composants a la suite d'abus, d’accident, d'altération, d’exposition aux mauvaises
conditions climatiques ou environnementales, ni les dommages excédant l'usure
normale, ceux causés en cours d’expédition ou par suite d’'une mauvaise manutention,
d’une utilisation incorrecte ou d’'une réparation non autorisée. Cette garantie est
annulée si un travail est effectué par une personne non autorisée ou si le produit est
vendu par une personne autre qu’un concessionnaire Howard Miller agréé.

Les ampoules de rechange ne sont pas couvertes par la garantie.
Les dommages a la pompe découlant du fonctionnement de la pompe non entiérement
immergée dans 'eau NE sont PAS couverts par la garantie. .

HOWARD MILLER NIE TOUTE RESPONSABILITE EN MATIERE DE DOMMAGES
INDIRECTS OU CONSECUTIFS RESULTANT DU NON RESPECT DE LA PRESENTE
GARANTIE OU DE TOUTES GARANTIES IMPLICITES. CES DERNIERES NE SONT EN
VIGUEUR QUE PENDANT LA DUREE DE LA GARANTIE EXPRESSE ENONCEE CI-
DESSUS. PAR LA SUITE, LE PRODUIT N'EST COUVERT PAR AUCUNE GARANTIE
EXPRESSE OU IMPLICITE (Y COMPRIS LA GARANTIE DE VALEUR MARCHANDE ET
DE CONFORMITE A UN USAGE PARTICULIER).

Certains états ne permettent pas I'exclusion ou la limitation des dommages indirects ou
consécutifs, ou la limitation de durée d’une garantie implicite. Par conséquent, il est
possible que les limitations et exclusions édictées ci-dessus ne vous concernent pas.
Cette garantie vous accorde des droits spécifiques. Vous pouvez également bénéficier
d'autres droits variantd’un état a I'autre.

SERVICE

Avant de communiquer avec le service a la clientéle, assurez-vous d’'avoir suivi attentivement toutes les
instructions fournies avec votre horloge Howard Miller. Ces derniéres répondent en détail a la plupart des
questions.Communiquez avec le site Internet de Howard Miller pour obtenir une liste des questions
frequemment posées, qui pourrait vous permettre de résoudre votre probléme ou répondre a votre question
defacon pratique.” (www.howardmiller.com)

Dans I'éventualité ou votre horloge fonctionnerait mal ou devrait étre réparée, en AMERIQUE DU NORD,
composez le (616) 772-7277 (poste 386) pour parler a un de nos techniciens du service des réparations.
AILLEURS, appelez votre distributeur ou votre agent.

Veuillez avoir ces instructions disponibles au moment de |'appel. Avant d’appeler, veuillez obtenir les
renseignements suivants. Les numéros de modéle et de série se trouvent sur I'étiquette de renseignements
sur le produit.

Numéro de modéle

Date d'achat

Bréve description du probleme :
1.Communiquez avec le service a la clientéle de Howard Miller.

2. Fournissez une copie de lafacture originale ou toute autrepreuve d'achat ou de la date de réception.
3.Indiquez les numéros de modeéle et de série et une description compléte du probléme.

4. Une autorisation de retour de marchandise doit étre obtenue du service a la clientele de Howard Miller avant
de retourner tout produit ou piece.

Vous devrez acquitter les frais de réparation si vous ne fournissez pas de facture ou une autre preuve de la date
d’achat, si vous n avez pas suivi les instructions, si la période de validité de la garantie limitée est échue ou sila
réparation en excede le cadre.

Le destinataire est responsable de présenter directement au transporteur les réclamations relatives a toute
marchandise perdue ou endommagée par ce dernier. Si le carton comporte des «<dommages visibles», le
destinataire doit indiquer au chauffeur d’en prendre note sur le connaissement. Si le carton contient des
«dommages dissimulés», il doit en avertir le transporteur et lui demander par écrit de procéder a une
inspection et de produire un rapport dans une période de 14 jours suivant la réception du produit, au risque de
perdre ses droits a la réclamation.

Numéro de série
Nom du magasin

BESCHRANKTE GARANTIE

Dieses Produkt ist nur aus den feinsten Materialien hergestellt und ist vor dem
Verlassen unserer Fabrik grindlich getestet worden.

Howard Miller garantiert dem urspringlichen Verbraucher/Kaufer oder Empfa
nger, dass dieses Produkt bei normaler Benutzung und normalem Service fur ein Jahr
ab Kaufsdatum frei von Material- und Verarbeitungsfehlern ist. Howard Millers
Verbindlichkeit unter dieser Garantie ist auf die Reparatur des Produkts mit neuen oder
repanerten Komponenten beschrankt. Das Produkt kann nach dem Ermessen von
Howard Miller mit einem neuen oder repanerten Produkt ersetzt werden. Diese
Garantie schlie3t keine Schaden an dem Produkt oder Teilen des Produkts ein, die eine
Folge von MiBhandlung, Unfall, Anderung, klimatischen oder umgebungsbedingten
Umstanden, den normalen Gebrauch Uberschreitenden Schaden, Frachtscha den,
fehlerhafter Handhabung, MiBbrauch und nichtgenehmigter Reparatur sind. Diese
Garantie erlischt, wenn jegliche Reparaturarbeiten durch eine unberechtigte Person
durchgefiihrt oder die Uhr durch einen nicht autorisierten Howard Miller-
Vertragshandler verkauft wurde.

Die Garantie erstreckt sich nicht auf Ersatzgliihlampen. Beschadigungen, die beim
Betrieb der nicht vollstdndig im Wasser eingetauchten Pumpe entstehen, werden
durch die Garantie NICHT abgedeckt.

HOWARD MILLER LEHNT JEDE HAFTUNG FUR DIREKTE ODER INDIREKTE
SCHADEN AB, DIE AUS EINER VERLETZUNG DIESER GARANTIE ODER
GESETZLICHEN GEWAHRLEISTUNG ENTSTEHEN. GESETZLICHE
GEWAHRLEISTUNGEN FUR DIESES PRODUKT GELTEN NUR FU
R DIE DAUER DIESER OBEN ANGEGEBENEN AUSDRUCKLICHEN GARANTIE,
WORAUF FUR DIESES PRODUKT KEINE WEITEREN GARANTIEN, WEDER
AUSDRUCKLICHE NOCH MUTMASSLICHE (EINSCHLIESSLICH
HANDELSUBLICHE QUALITAT ODER EIGNUNG FUR EINEN BESTIMMTEN
ZWECK) GEWAHRT WERDEN.

In manchen Staaten ist die Ausnahme oder Beschrankung von direkten oder
indirekten Schaden oder die Begrenzung fiir die Geltungsdauer einer Gewéhrleistung
unzuldssig. Deshalb ist es moglich, daB die obigen Begrenzungen und Ausnahmen
nicht auf Sie zutreffen. Diese Garantie gewéhrt Ihnen spezifische gesetzliche Rechte
und kann andere Rechte mit einschlieRen, die von Staat zu Staat unterschiedlich sind.

SERVICE-INFORMATIONEN

Ehe Sie einen Reparaturdienst anstreben, vergewissern Sie sich, daR alle Anweisungen, die mit Ihrem Produkt
von Howard Miller geliefert wurden, sorgféltig befolgt worden sind. Diese Anweisungen geben Ihnen genaue
Information fiir die Beantwortung der meisten Fragen. Besuchen Sie die Howard Miller Website fiir eine Liste
mit haUfig gestellten Fragen. Mit diesen Informationen kénnen Sie ggf. Ihr Problem beheben, oder Antworten
auflhre Fragen erhalten. (www.howardmiller.com)

Indem unwahrscheinlichen Fall, daB lhre Uhr nicht richtig zu funktionieren scheint und Reparatur beno
tigt, rufen Sie bitte in NORDAMERIKA einen unserer Reparaturfachleute unter +1-616-772-7277 (Apparat 386)
an. AUSSERHALB VON AMERIKA rufen Sie bitte lhren Handler oder Vertreter an.

Ehe Sie anrufen, halten Sie bitte die folgende Informationen bereit. Die Modell- und Seriennummern befinden
sich auf dem Produktinformationsetikett.Bitte halten Sie auch diese Anweisungen bereit, wenn Sie anrufen.
Modellnummer: Seriennummer:

Kaufsdatum: Kaufsort:

Kurze Beschreibung des Problems:
1. Setzen Sie sich mit der Kundendienstabteilung von Howard Miller in Verbindung.

2. Sie mussen Uber den Original-Kaufbeleg oder anderem Beweis Uber den Kauf oder das Erhaltdatum
verflgen.

3. Geben Sie die Howard Miller Modell- und Seriennummer, sowie eine komplette Beschreibung des Problems
an.

4. Vor Rickgabe aller Produkte oder Teile an Howard Miller ist eine Riickgabegenehmigung von dem Howard
Miller Kundendienst erforderlich.

Reparaturdienste werden Ihnen berechnet, wenn kein Rechnungsbeleg oder Kaufdatumsbeweis vorliegt,
wenn Anweisungen nicht befolgt wurden, wenn das Produkt auRerhalb des Garantiezeitraums liegt oder sich
auf andere Weise aul3erhalb des Bereichs der Garantie befindet. Die Transportkosten von und zum Ort der
Reparatur tragt der Kaufer.

Die folgenden geringfiigigen Leistungen sind nicht unter dieser Garantie gedeckt. Reparaturdienst und/oder
Teile, um diese Leistungen auszufuhren gehen auf Kosten des Verbrauchers.

Der Empfanger ist dafiir verantwortlich, alle Frachtverluste oder -schaden direkt an den Spediteur zu melden.
Wenn der Karton sichtbare Schaden aufweist, weisen Sie den Fahrer an, den Schaden auf dem Lieferschein zu
vermerken. Wenn der Karton "verborgene Schaden" enthélt, benachrichtigen Sie den Spediteur und
beantragen Sie schriftlich innerhalb von zwei Wochen nach Empfang der Ware eine Spediteurinspektion und
einen Schadensbericht. BeiNichtbenachrichtigung des Spediteurs innerhalb von 2 Wochen nach Empfang der
Ware kann es sein, da3 Sie moglicherweise auf Schadenersatzanspriiche verzichten.




